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About Us

NEXACORE TECHNOLOGIES PLC is an end-to-end technology solutions provider delivering IT
support services, networking solutions, datacenter infrastructure, security systems, and software
development. We support organizations in Ethiopia and East Africa with reliable and scalable
technology solutions.

What You Should Expect

* Full IT support for small and medium businesses (remote and onsite).
* Enterprise-level security for your network and business data.

* Dedicated customized IT solutions tailored to your needs.

* Proactive IT support services to reduce downtime and threats.
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Mission, Vision & Core Values

Mission: Provide reliable and responsive IT services that reduce cost, improve agility, and increase
service availability.

Vision: Become one of the most dependable and affordable technology solutions providers in
Ethiopia.

Core Values

» Honesty

* Integrity
 Accountability

» Cost-Consciousness
» Customer Centricity
e Team Work
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Organizational Structure

» General Manager

* Deputy General Manager

* HR & Facilities Management Department
 Sales & Marketing Department

* Finance & Procurement Department

* IT Support Department

* IT Project Department

Key Roles

* Network Engineer / Network Technician

* IT Support Officer

» Power Systems Technician

* IT Project Manager / Proposal Manager

* Presales Engineers / Sales Officers

» Finance Manager / Accountants & Purchasers
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Services & Solutions

IT Support & Helpdesk 24/7 onsite and remote support, troubleshooting, updates, and maintenance.
Managed Services Monitoring, ticket reporting, compliance support, and technology advisory.
Cloud Solutions Microsoft 365, AWS, Azure management, cloud backup solutions.
Cybersecurity Antivirus, patch management, MFA, endpoint security, disaster recovery.
Networking LAN/Wim Fi design, structured cabling, VolP, fiber, LTE solutions.

Server Solutions Exchange, SharePoint, SQL server deployment, backups, and administration.
CCTV & Access Control Design, installation, configuration, monitoring, and maintenance.

Software & Website Development Custom software systems, websites, and business automation tools.
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Partners

We collaborate with leading global technology partners:

» Microsoft
* Hikvision
* Huawei

» Sophos

» Odoo
 Mitel
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Clients

We are proud to support the following organizations:

» Elfora Agro Industries

» Cheshire Foundation — Action for Inclusion
» Zeneb Frew Real Estate

* JSI (John Snow Inc.)

» Davis & Shirtliff

» Desert Locust Control for East Africa

» The Donkey Sanctuary Ethiopia

e Lucy Insurance
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Contact Us

Company: NEXACORE TECHNOLOGIES PLC
Address: Ethiopia, Addis Ababa, Akaki Kality, Woreda 05
Phone: +251 0921881574 / +251 0930005768

Email: info@nexacoretechplc.com

Website: www.nexacoretechplc.com

Thank you for choosing NexaCore Technologies PLC.
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